
#25 POPLAR HOUSE INFORMATION 

LOCATION 
The house address is listed in several different formats: 
Apple Maps: 57667 Poplar Loop, Bend, OR,  97707 
Google Maps: 57667 Poplar Lane, Sunriver, OR, 97707 
Sunriver’s House Numbering System: #25 Poplar Lane 

CHECK IN/OUT 
Check in: 3pm or later. Keypad door code and bottom button to unlock/lock door. 
Check out: 12pm or earlier. Please start the dishwasher and take out kitchen trash. 

INTERNET/WI-FI 
SSID: SunriverRetreat 
Password: poplarloop 

 
The modem (large black device) and Wi-Fi router (white cube) are located along 
with a wireless printer/scanner in the main bedroom armoire. Wi-Fi extenders are 
located in the living room and downstairs bunk room. 

RECREATION PASSES 
10 recreation passes are hanging in the dining room. Please return all cards before 
your departure to avoid replacement fees. Included with your Recreation Passes: 

- Access to SHARC Aquatic Swim Center. 1 card needed per person. Bring 
beach towels (located just inside the hot tub sliding door), as towels are not 
provided by SHARC.  For detailed information, visit sunriversharc.com. 

- Disc Golf/Winter Tubing Hill. Check in at SHARC with your pass at the front 
desk for discs and access. 

- Tennis & Pickleball. For required reservations, call 541-593-5797 or visit 
sunrivertennispickleball.com. A Recreation Pass is needed to open gates. 

- Boat Launch Access. Recreation Pass needed for gate access on Deschutes 
Road next to the Sunriver Resort Marina. 

HEATING & COOLING 
The furnace and air conditioner are controlled by a single Ecobee smart thermostat, 
located in the upstairs hallway. To adjust the heat, press and hold the lower 
temperature shown on the touchscreen, then swipe up or down to set the 
temperature. For a/c, do the same with the higher temperature shown. 
 
The stove in the main bedroom runs on gas. There is a flip down panel on the front of 
the stove with instructions for lighting. 

TV 
The main living room and downstairs bunk room are equipped with Vizio smart TVs 
for streaming and screen sharing. To use built-in apps, change TV input to 
“SmartCast” and select a streaming app to login (remember to log out before you 
leave). The ”WatchFree+” input offers many live channels.  iOS users can screen 
share to the “Airplay” inputs on either TV. 
 
 

 
 

 

BIKES 
Several bicycles are provided in the garage. Please inspect the bikes for safety 
before riding and wear a helmet (all riders under the age of 16 are required by law to 
wear helmets). Ride at your own risk. 

HOT TUB 
The key to unlock the hot tub padlock is located in the kitchen above the coffee 
maker. For safety, please lock the hot tub when not in use. To adjust the 
temperature, press the “temp” button to cycle through temperatures until the 
desired temp is reached (max. 104°). If the hot tub has switched into sleep mode (or 
SL mode), press and hold the light and temp buttons together to wake. 

OUTDOOR GRILL 
There is a gas valve lever on the deck just outside the living room patio door. Turn it 
to the up position to open the valve. Turn the lever back to the off position when you 
are finished using the grill. 

CHILDREN/BABIES 
There is a pack-n-play stored in the laundry room along with a baby gate for the 
living room stairs. A stroller is stored in the garage cabinet. 

GARBAGE 
The garbage bin is located beside the house on the garage side inside the enclosure. 
Secure lids to avoid attracting animals. Garbage is picked up from the enclosure on 
Wednesdays. Recycling may be dropped off at the Sunriver Recycling Center. 

ELECTRICAL BREAKERS 
The electric panel is located in the downstairs bedroom behind the canvas artwork. 

RULES 
- No pets. Trained service animals welcome (Animals must perform ADA 

recognized functions).  
- Quiet hours: Sunriver enforces strict 10pm-7am quiet hours. Please be 

considerate of neighbors, especially when using the deck and hot tub. 
- No smoking or vaping on the property. 
- No open fires permitted. 
- No skateboards or motorized vehicles on Sunriver bike paths. 
- Parking on driveway/in garage only. No parking on the street.  
- Fireworks are not allowed anywhere in Sunriver. 

CONTACT(via phone or text) 
Questions about your reservation, access, or amenities:  Melissa | 541-931-9394 
Problems with the house (alarms, plumbing, heating, etc):  Wayne | 707-227-7225 
 
For emergencies, dial 911 


